
Council is currently in 
Caretaker Period until 
24 October 2020.

By participating in this session, you agree not to 
discuss any electoral matters. Any questions 
relating to electoral matters will not be addressed. A 
participant will be asked to leave if they continue to 
discuss electoral matters.



PAYING SAFELY 
ONLINE



When you go to the shopping website’s checkout, you’ll be asked to 
enter your delivery details and to choose a payment method. The 
three main payments methods accepted by most websites are:

Credit card.

Funds transfer from your bank account, also known as direct debit
or direct deposit.

A special service called PayPal or after pay. 

Some websites may accept cheques and money orders, but these 
options are becoming less popular



PAYING BY CREDIT CARD

Credit cards are the 
most common way to 
pay online, with most 

websites able to accept 
credit cards.
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Fraud protection with 
credit cards is quite 

strong. This makes it a 
very good way to pay 

online.
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When you check out and 
select credit card as 
your payment option, 

you'll be asked to type 
your credit card number 
and some other details. 
Once you've done that, 
the site can charge your 
credit card, and you'll see 
the charge appear in your 

card statement.



PAYING BY FUNDS TRANSFER

You can transfer money directly from your bank account to a 
website. A direct deposit lets you transfer money from your 
bank to an account number given to you by the website.

A direct debit lets you use a system like BPAY to transfer 
funds to a website. The site will give you a BPAY reference 
number (which is like a bill number) and a biller code (which 
identifies the site). You can then transfer funds to the website 
using your bank's phone or internet payment system



USING PAYPAL

• PayPal is a service especially designed for online purchases. Paypal

acts as a 'middle man' for online payments and means that you 

never need to give your card details to a website.

• When you buy something, PayPal actually makes the payment on 

your behalf. You then pay back PayPal using a credit card or your 

bank account. Paypal also offers buyer protection and will help you 

get your money back if there is a problem with the goods.

• PayPal means you don't have to provide your credit card number to 

a shopping website. It can stay private. This is useful if you aren't 

sure you can trust a website or you buy goods from many different 

websites.

• To use PayPal, you have to first create an account with PayPal. You 

can do that by going to https://www.paypal.com.



BUYING FROM A WEBSITE YOU'RE NOT 100% SURE ABOUT

• If you are buying from a website you’ve never dealt 

with before, it’s best to use credit card, or even better, 

PayPal.

• Credit cards and PayPal have a special kind of buyer 

protection, where you may receive a refund if things 

go wrong. Even if the website refuses to give you a 

refund, your credit card company or PayPal may still 

reverse the charges. That way, there's less risk for you.



S I G N I N G  U P  T O  P AY P A L

•

Visit the PayPal 

website or open the 

PayPal app.You can 

create an account from 

the PayPal homepage or 

from the app. You can 

install the app for free 

from your device's app 

store. The account 

creation process is largely 

the same for both the 

website and the app.











Click here 















Click here, to 

proceed for buyer 

help. Paypal offer 

certain protection 

when buying. It is 

advised to first 

contact the seller 

before this step. This 

is for when the 

situation cannot be 

resolved.



QUESTION TIME ?



THANK YOU FOR JOINING ME TODAY!

• Email is 

• jena.whitehead@mornpen.vic.gov.au

mailto:jena.whitehead@mornpen.vic.gov.au

