
WhatsApp
What do you need 
to know about it



What you 
will learn

In this course, you will 
learn how to use  WhatsApp 
to message your friends 
and family for free. 

 This course will also teach 
you how to make free video 
calls using WhatsApp.

WhatsApp is popular on 
mobile devices, so have 
your phone or tablet handy 
to play along with.

You can also use it on your 
PC



What kind of 
program is 
WhatsApp



A program 
similar  to Skype

Used  for chats, 
video and voice 
calls

Used for sending 
documents and 
photos

Lets you talk for 
free to anyone  
on the Internet

Chats

Voice and 
Video calls



How much it 
will cost?

How much will it cost?

WhatsApp video calls are 
completely free. You can talk for 
as long as you like without 
paying a cent.

Making a WhatsApp video call 
from your smartphone, however, 
may use some of the data 
allowed under your mobile phone 
plan and incur charges. To avoid 
this, you should use a Wi-Fi 
internet connection for any 
video calls.



Getting 
started 
with 
WhatsApp



To start using WhatsApp, you 
need to download it to your 
device and then create an 
account. 

Users of iPhones go to App Store 
to download WhatsApp

Users of Android devices go to 
Google Play for download

You can also download 
WhatsApp from the 
website: www.whatsapp.com



https://beconnected.esafety.gov.au/to

pic-library/essentials/connecting-to-

others/how-to-use-whatsapp/getting-

ready-to-use-whatsapp

Go to be Connected 
website

https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/getting-ready-to-use-whatsapp
https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/getting-ready-to-use-whatsapp






What do you 
need?

Smart phone is 
not enough

You need a 
little bit more

You need a 
computer, a 
phone or a  
tablet with 
WhatsApp 
installed

The person you  
call can use 
any device as 
long as it has 
WhatsApp



.
Using WhatsApp is just like making a 
phone call. You select the name of the 
person you want to call, and then tap or 
click on the video call button to start a 
call.

When a call starts, you can see their 
face in full screen.

You can also see a small videowindow 
that shows your face, so you can see 
what you look like to the other person.



Goto Be Connected website’

https://beconnected.esafety.gov.au/to

pic-library/essentials/connecting-to-

others/how-to-use-whatsapp/adding-

contacts-in-whatsapp

https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/adding-contacts-in-whatsapp
https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/adding-contacts-in-whatsapp




Adding people from your existing contacts 
list

WhatsApp can use the existing contacts in 
your phone or computer to quickly create a 
contact list of people to call.

First, WhatsApp will ask permission to access 
the names and numbers of family and friends 
stored in your phone or computer's contact 
list.

 If you agree, WhatsApp can automatically 
find other WhatsApp users among your 
contacts to create your WhatsApp contact 
list.





Adding New 
Contacts



https://beconnected.esafety.gov.
au/topic-
library/essentials/connecting-to-
others/how-to-use-
whatsapp/adding-contacts-in-
whatsapp

https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/adding-contacts-in-whatsapp


Inviting someone to use WhatsApp
If you want to video chat with your sister, 
friend, but she doesn’t have WhatsApp.
What do you do?
Video link:
https://beconnected.esafety.gov.au/to
pic-library/essentials/connecting-to-
others/how-to-use-whatsapp/adding-
contacts-in-whatsapp#

https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/adding-contacts-in-whatsapp


Making a 
call



Making a video call with 

WhatsApp

To make a WhatsApp video call 

from a smartphone, first tap on 

the name of the contact you 

want call.

Then, tap the video camera 

symbol to start the video call.



Answering a call
The other person's device will 
start ringing, and they should tap 
the green call button on their 
phone to answer your call.



What it looks like

Once the call is answered, 

the person you're calling will 

appear in full screen on your 

smartphone, and you will 

appear full screen on theirs.

A small box on your screen 

will let you see what you look 

like to the other person.



Ending a call

You can video call as long as you like. 

When the call is over, tap the red 

hang up button to end the call.



Making a call 

Go to be Connected website:

https://beconnected.esafety.gov.au/topi
c-library/essentials/connecting-to-
others/how-to-use-whatsapp/making-a-
call-in-whatsapp#

https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/making-a-call-in-whatsapp
https://beconnected.esafety.gov.au/topic-library/essentials/connecting-to-others/how-to-use-whatsapp/making-a-call-in-whatsapp


Next up, if you have registered and 

are logged into the Be Connected 

website, you'll now be able to take a 

short quiz to finish this course. If 

you're not registered, you are now at 

the end of the course.




